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Underwriting Enhancements Continue 
Throughout the year, we've been enhancing our practices to give you 
the best possible underwriting offers. Our "Making Life a Little Easier" 
campaign takes these improvements one by one and gives you 
added detail. Look for continued communications and enhancements throughout 2010! In the meantime, 
to review 2009's initial underwriting enhancements, click HERE. 
 

 
ROP Riders Now Available in Florida 
Transamerica Life Insurance Company's new Return of Premium riders on Trendsetter® Super 20 and 
Trendsetter® Super 30 – featuring return of premium, enhanced cash surrender values, loan capabilities 
and more – are now available in Florida. iGO support will be available shortly. To review the updated 
authorization to sell, please click HERE.  
 
New SPIA Illustration Software Available 
An updated version of the illustration software for Transamerica Life Insurance Company's Single 
Premium Immediate Annuity Product is now available on TransACT®. For download instructions, click 
HERE.  

1st Quarter NAIC Model Index Minimum Nonforfeiture Interest Rate 
Effective January 1, 2010, the minimum nonforfeiture interest rates for annuity products filed and 
approved in states that have adopted the NAIC Model Index will change. In order to properly run 
illustrations using the new rate, you'll need to download the interest rate update program that will be 
available on TransACT® after 2:00 p.m. Pacific Time on Thursday, December 31, 2009. For more 
details, please click HERE.  
 

 
New Underwriting Sections on TransACT Make Information Easier to Find 
Keeping abreast of Transamerica's underwriting enhancements is now even easier. Log in and quickly 
find the latest Underwriting resources on the TransACT® homepage or slide your mouse to the new 
"New Business and Underwriting" tab. To see Underwritings' newest real estate on TransACT, click 
HERE or visit www.tatransact.com.  
 

 
Weekly Form Updates  
Forms may be accessed via Transamerica Forms on TransACT® (www.tatransact.com) under the Tools 
tab and eOrdering section for GAs and under the Sales Tools tab and Library section for producers. For 
this week's changes, click HERE.       

 

Expediting  
Your Business 

   
These helpful year-end tips 
from New Business will 
help ensure faster 
processing! 
 
Year-end Processing Tips 
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Advanced Marketing, Premium Finance & Field Education Contact List  (Oct 14, 09) 
Life Products Contact List  (December 16, 2009) 
Marketing Center Directory  (Nov 11, 2009) 
Operations and Underwriting Contact List  (Dec 2, 2009) 

Quick Response Contact List   (Dec 16 2009) 
TransACT 
Underwriting Contact List  (Sept 11, 2009)  

 


